Terms and Conditions
Amendment 1.A
Once a booking is made, an entity or individual is automatically agreeing to the terms and conditions which are
available on request
Robin Mulligan Ltd reserves the right to cancel, postpone or re-schedule any course.
Robin Mulligan Ltd reserves the right to refuse clients for any reason.
Forms of payment acceptable: Cash, Debit/Credit Card, Bank Transfer and Cheque (made payable to Robin Mulligan
Ltd)
Credit Terms: 30 days from date of invoice.
Booking deposits are non-fundable.
Course schedules are subject to demand and in exceptional circumstances; courses can be postponed or cancelled.
Participants will be advised of the next starting dates for the same course and offered a place on this course. If the
re-scheduled date does not suit, a full refund will be offered to any participant affected.
In the event that you book a place and subsequently do not attend the course for whatsoever reason, no refund will
be given.
The course fee quoted does not include an examination fee.
Robin Mulligan Ltd is not responsible for the examination process. We have no remit over the examination process.
We have the right to revise and amend these Terms and Conditions from time to time. You will be subject to our
Terms and Conditions (including policies and procedures) in force at the time that you enrol on a course with us.
The majority of correspondence with and from Robin Mulligan Ltd is conducted electronically using e-mail. Your
details will be added automatically to our database. Your details will not be passed to any third party without your
permission, unless requested by law or a similar authority.
The course materials and contents are copyright. This includes all content unless otherwise noted. The contents may
not be copied and republished in any format, whole or in part. This includes (for example, but not limited to) copying
text, copying pictures or video, copying images for use in brochures, websites or any other medium, copying review
content (narrative, video or pictures).
All material is the intellectual property of Robin Mulligan Ltd (or the suppliers of the information where this is
explicitly stated). Material is made available purely for the benefit of Robin Mulligan Ltd’s corporate and individual
clients for their own personal use. It is not available for commercial use with other organisations.

